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Configuring Outlook 2003 (RPC over HTTP)

There are two key features in Microsoft Outlook 2003 that should be enabled for use with
IceMAIL. These features are RPC over HTTP and Cached Mode Exchange. Neither of these
features is available in older versions of Outlook. RPC over HTTP is only available if you are
running Microsoft Windows XP or newer operating system.

Prior to configuring Outlook 2003 to use RPC over HTTP, your Windows XP operating system
must have Windows XP Service Pack 2 installed. If you don’t have Service Pack 2 installed,
you must have Windows XP Service Pack 1 installed along with Hotfix 331320 from
Microsoft which enables Windows XP to use RPC over HTTP. After installing a service pack or
this hotfix, you will need to reboot your computer before continuing the Outlook configuration
below.

1) From the Windows XP Start Menu, select Control Panel and then double-click on the Mail
icon. If you are in the “Category View” of Control Panel, it does not have the Mail icon and
you should switch to “Classic View” by clicking on the link in the top left corner of the Control
Panel window.
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After double-clicking the Mail icon, the window below should appear.

Mail Setup - Dutlook

E-mad Accounts
.‘j Setup e-mad accounts and deectones. E-mall Accounits. .
Data Fies
& Change settings for the fles Outiook uses
wyﬁ siore e-mad messages and documents,
Profies

Setup multiple profiles of e-mal accounts and _
data fies. Typically, you orly need one. S PO

2) Click the Show Profiles button and the window below should appear.

General

'!\_3 The folowng profies are set up on thes compuber:
=

(o] (e ) (e | (o]

e B e Meznggeft Office Qutook, use e profie;
(= Erompt for & profie to be wsed
) Alwarys use this profis

I |

3) Click the Add button to create a new Outlook profile. Enter a name for this profile such as
IceMAIL and click OK. Note: We do not recommend editing an existing profile as this may
create complications retrieving IceMAIL-based email when your existing email accounts were
configured first. If you need to add additional POP, IMAP or other email configurations to
Outlook, do so after your Outlook 2003 is connected and synchronized to IceMAIL.
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—
New Profile | |

X

@ Create Mew Profile :

Cancel

Profile Mame:
|IceMAIL |

4) When you see the window below, ensure “Add a new e-mail account” is selected and click
the Next button.

E-mail Accounts

This wizard will allow you to change the &-mail
accounts and directories that Outlook uses,

E-mail

() Add a new e-mad account
() View or change exsting &-mad accounts
Directory

() add a new directory or address hook
{2 View or change existing directones or address books

[Next}]{dnse ]

5) Select “Microsoft Exchange Server” as the Server Type as shown below and then click the
Next button.
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X

E-mail Accounts

Server Type
You can choose the type of server your new e-maid account will work with,

(31 Microsoft Exchange Server
Connect to an Exchange server to resd e-mai, socess public folders, and share
documents.

) POP3
Connect to & POP3 e-mad server b downioad your &-mad.

O IMAP
Connect to an IMAP e-mai server to downfoad e-mad and syndwonize malbox
folders.

(I HTTR
Connect to an HTTP e-mal server such as Hotmad to downioad e-mai and
syndhronize maibox foiders,

) Additional Server Types
Connect to another workgroup or 3nd-party mad server.

| <Bak || mext> | [ cancet |

6) Enter exvsOl.icemail.com for the Microsoft Exchange Server entry as shown below. Then
your full email address in the User Name field. For example, a user named John Smith might
have an email address of jsmith@abccompany.com or a default email address that IceMAIL
provides such as jsmith@icemail.com) Leave the “Use Cached Exchange Mode” box checked.
DO NOT CLICK THE CHECK NAME OR NEXT BUTTON AT THIS TIME. Click the More
Settings button.
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E-mail Accounts x|

Exchange Server Settings
¥ou can enker the required information to connect to wour Exchange server,

Tvpe the name of wour Microsoft Exchange Serwver computer, For information, see wour
system administrator,

Microsoft Exchange Server: Iexvsﬂl .icemail.com

¥ Use Cached Exchange Mode

Twpe the name of the mailbox set up For wou by wour administratar, The mailbox name
is usually wour user name.

User Name: |ismith@abecornpariy . com| Check Mame |

More Settings ... |
< Back I Mext = I Cancel |

7) You may see an error window pop-up indicating “The action could not be completed” as
shown below—the message is normal at this point. Click the OK button.

I"l_u, The acten couid st be completna. The cormesion 19 T Morssalt Excramys Saroer o brayslaie. Oubss mugt be orie of cormected 1 complete Sl a0men.
.

= ]
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8) You will then see the window below asking for the Exchange server and Mailbox name. Click
the Cancel button.

Microsoft Exchange Server m

p—
Microsoft Exchange server:
exchange. icemail .com
Mialb:

John Smith | [icnedk tame |

Once the names have been checked and are underlined,
click OK.

Exchange Account

Type the name by which you would ike to refer to
this account, For example: "Work”™ or "Microsoft
Exchange Server”,

|Microsoft Exchange Server

When starfing
(%) Automatically detect connaction state
() Manually contrel connection state

Defaudt connecton state

' 30 ] Seconds Until Server Connection Timeout

Lok J[ concel |
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10) In the Connection tab, click to check the box labeled “Connect to my Exchange mailbox
using HTTP” as shown below. Then click the Exchange Proxy Settings button.

Microsoft Exchange Server

| General | Advanced | Security ' Connecton .RamteMai_

Connecbon

Use these settings when connecting to my Exchange
gerver when working offiine:

(%} Connect using my Local Area Network (LAN)
() Connect using my phone line
{_) Connect using Internet Explorer's or a 3rd party disler

Modem

Exchange over the Internet
[#] Connect to my Exchange mailbox using HTTP
[ Exchange Praxy Settings. .. ]

= (o=
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11) Enter the information exactly as described here and shown in the picture below.

= For “Use this URL to connect to my proxy server for Exchange, https://” enter
mail.icemail.com.

= Click to check the box labeled “Mutually authenticate the session when connecting
with SSL”. For “Principal name for the proxy server:” enter msstd: mail.icemail.com.

= Click to check the box labeled “On fast networks, connect using HTTP first, then
connect using TCP/IP”. Both boxes labeled “on fast networks” and “on slow
networks” should be checked.

= Change the “Proxy authentication settings” drop-down setting so it shows Basic
Authentication.

Click the OK button to close this window

Exchange Proxy Settings

Microsoft Office Outhook can commumnicate with Microsoft Exchange Server over the
Intemet by nesting Remote Procedure Calls (RPC) within HTTP packets. Select the
protocol and the identity verification method that you want to use. I you don't know
which options to select, contact your Exchange Server Administrator.

Connection setings

LhehsLﬂL to connect to my proxy server for Exchange:

https:// | mail.icemai.com

[#]Mutially authenticate the session when connecting with S50
Princpal name for proxy server:
msstd:mail.icemail .com

[+] On fast networks, connect using HTTP first, then connect using TCR/IP
[+/] On slow networks, connect using HTTP first, then connect using TCP/IP

Proxy authenbication settings
Use this authentication when connecting to my proxy server for Exchange:
| Basic Authentication W

]
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12) Click the OK button to close the window shown below.

Microsoft Exchange Server

General | Advanced || Security | Connection | Remgte Mail

Connecbon

Use these settings when connecting to my Exchange
server when working offiine:

{#*} Connect using my Local Area Network (LAN)

()} Connect using my phone line
() Connect using Internat Explorer’s or 3 3rd party dizler

Moderm

Exchange over the Internet
Eloumect to my Exchange mailbox using HTTP

[ Exchange Proxy Settings. .. ]

o J (=

13) You should now be back to the Exchange Server Settings window as shown below.

E-mail Accounts i x|

Exchange Server Settings
¥ou can enker the required information to connect to vour Exchange server,

Twpe the name of wour Microsoft Exchange Serwver computer, For information, see wour
system administrator,

Micrasaft Exchange Server: |e>cvsl2|1 .icemail. cam

¥ se Cached Exchange Mode

Twpe the name of the mailbox set up For you by wour administrator, The mailbox name
is usually wour user name.

User Mame: |ismith@abccomparry,com| Check Name |

Mare Settings ... |
< Back I Mext = I Cancel |

Copyright © IceWEB, Inc. 2006. IceWEB: 205 Van Buren St, Herndon VA 20170
IceMAIL™ is a registered trademark of IceWEB www.iceweb.com  (800) 964-8850



(@) ICEMA,L HOW-TO GUIDES

14) Click the Check Name button and the entries should then become underlined. A window
asking for your username and password may appear (as shown below).

Connecting to exchange.icemail.com
User name: |ﬂ jsmith@abccompany . com V|
Password: | senenne |

[ OK ] [ Cancel J

Enter your email address and password and press the OK button. If you get an error, your PC
may not be connected to the Internet or one or more settings are incorrect.

Once the User Name and Exchange Server entries shown in step 13 above appear as
underlined, this confirms your computer can talk to the IceMAIL servers correctly.

15) Click the Next button and then Finish button to complete the Outlook settings. You
should be back at the Mail profile window. If not, click on your Windows Start menu, then open
the Control Panel, then Mail icons. Ensure that the IceMAIL profile you just created is
selected under the “Always use this profile” drop down list as shown below. Click the OK
button to close out the profile window and save all settings.
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General |

|| The Following profiles are set up on this computer:

IceMaIL

[ add. .. H Remove ][ Properties ” Copy...

When starting Microsoft Office Qutlook, use this profile:
) Prompt for a profile to be used
(%) Always use this profils

IeeMAL v

[ OK H Cancel J Apphy

16) Now you can run/execute the Microsoft Outlook 2003 software (choose the IceMAIL profile
you just created if prompted). A window asking for your username and password will appear
each time you run Outlook (to ensure the security of your email system). Enter your email
address and password and press the OK button. Once your user name and password are
entered, click the OK button.

Connecting to exchange.icemail. com
User name: |ﬂ jsmithi@abccompany. com V|
Password: | YT |

[ 0K ] [ Cancel J

17) Outlook should connect to the IceMAIL servers and automatically synchronize all emails,
folders, etc. If you have a large amount of data already in your IceMAIL account, it may take
several minutes for everything to synchronize. When everything is synchronized, you will

see Al folders are up todate. |O] Comnected * | 4¢ the bottom right of the Outlook 2003 window.

If there is a problem with your Internet connection or you are running Outlook on a laptop
away from your office/network connection, the "Connected" status shown above will show
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"Trying to Connect”. Whenever your Internet connection is restored, you may have to log in
again as shown in step 16 above but Outlook should connect to the IceMAIL servers and show
"Connected" again.
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